
Working From 
Home #2
With having to face a long stint of being physically isolated, 
you need to ensure that your remote working or learning set 
up enables you to be not only productive but works for you. 
This tip sheet is the second in series and covers the question 
around the type of connectivity you have.

With the current COVID-19 pandemic and New Zealand being 
at Level 4, we recognise that not every recommendation in 
this sheet is able to be actioned.  

With everyone home working, doing lessons or just watching a streaming service such as Netflix, 
you might find that your current broadband isn’t enough when shared between everyone.  And 
it’s not just the download speed you need to be concerned with as you use tools such as video 
conferencing, working with cloud services like office365 or Google drive, you will need to think 
about upload speed as well.  You can check the speed you are getting by using an online 
speed test (like speedtest.net) or the chorus local test version at chorus.co.nz/speed-test, as 
well as check your plan on your monthly bill.  If you’re not on the fastest plan available at your 
home then check on the NZ Broadband Map and you will be able to see what’s available at 
your address.  And contact your provider to find out how easy it is to upgrade to the fastest that you can afford.  

Otherwise you could always ask the kids to stop streaming while you’re working?

Your broadband speed

HAVE YOU GOT THE 
RIGHT CONNECTIVITY?

For more information visit tuanz.org.nz

First, are our broadband networks up to the job?
We are really fortunate in New Zealand to have access to a number of world class high speed networks. These range from 
the fibre networks (UFB), the upgraded copper network, fixed wireless networks over 4G mobile technology, and the high 
quality regional wireless providers. Some places also have the option of a cable network. We are also served by three 
undersea cables connecting us to the world. And these networks have significant unused capacity to deal with large peaks 
of traffic such as occurred with the rugby world cup in 2019.

However, just because the nation’s broadband infrastructure can cope, doesn’t mean your own home network couldn’t do 
with a check up. There are several things to consider:

Most New Zealanders are now on plans that offer unlimited data or flex with the amount of data 
used. Again, make sure you are on the right plan for your needs.  Most providers allow you to 
check on your account how much data you are using each month so you can match your plan 
with your usage. Some parts of New Zealand are unable to access services with no data limits, 
so the advice is again, get the one that best fits your needs.

Your data limits
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https://www.speedtest.net/
https://www.chorus.co.nz/speed-test
https://broadbandmap.nz/home
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This is probably the most important piece of technology in your home when it comes to having 
a good experience with your broadband.  The router is a basically a small computer dedicated 
to keeping you connected and it does get old and out of date. If you haven’t had your router 
replaced in the last six years, it might be worth getting a new one. Your service provider should 
be able to help you with that, or you can visit your local electronics store and ask for help in a 
reasonably priced upgrade.

Here are a few things you can do without replacing the router:

1. Check your router is up high and in the most central location of your house, and away from things like microwaves, 
dimmer switches and stereos, as these can cause interference.   

2. You can move your work device as close to your wifi router as possible to ensure you get the best speed possible. Like a 
radio, the less distance and things like walls between the device and the router the better.   

3. Check what frequencies are being broadcast by your router.  Most recent routers broadcast in two different frequencies 
- one of those you’ll notice is labelled 5G.  This is not 5G mobile technology but the frequency (5GHz) it broadcasts at.  
If your device handles it, connect to the 5 or 5G option as it will give you faster speeds, but not quite as much reach in 
your home.   

4. If you have an ethernet port on your device (unfortunately most recent laptops do not) you could plug it into the router 
directly with an ethernet cable.  This will enable you to have the fastest connection to the router and release up the wifi 
for others.

Should I just turn it on and off again?

It sounds a little simple, but yes. Routers can get befuddled for any number of reasons, particularly if pushed hard. Turn off 
your router at the wall or switch, wait at least 20 sec and then turn it back on again.

Your router


