
Guiding small 
businesses into 

the top 10











Removing Barriers



What would help to increase use of digital tools

Original source: Business Health & Digital Enablement Research - Better for Business Dec 2020 



of business in NZ
have an online 

presence

Source: NZ business digital landscape December 2020 - Better For Business



Areas to focus on



Doing the basics well







Engage experts or up and coming experts



Engage experts or up and coming experts



Engage experts or up and coming experts



Affordable hands-on training







AI and Automation





No one left behind?







If we’re going to be in the 
top 10 we need to be in 

good shape mentally




